Investigate the amount of effective and targeted communication of internet
business websites in the community

Ehsan shafiee
Student of professional journalism faculty of media Fars news agency Tehran Iran

Member of Fars University Students Association
Ehsanl11sh@gmail.com

Abstract

Internet business websites with a variety of services have attracted the attention of the public in recent years. One
of the reasons for public interest in these types of businesses is time control, quick access and competitive price,
from another point of view, with the passage of time and the growth of websites and the elimination of
competitors, the conditions of choice for users are limited, in this study, the quality of trust and correct, accurate
and effective communication between users and websites providing services has been studied, on the other hand,
with the fading of the quality of trust and the correct, accurate and effective relationship between users and the
websites of the service provider has been studied. The level of services has provided a platform for the
emergence of websites with a new perspective on providing services and effective communication with users.
With the change of global trend, Iranian society is also accompanying the global markets, the invention and
launch of similar foreign sites with the aim of earning money, creating employment and meeting domestic needs
in its time was an appropriate and effective measure in the society that over time and not paying attention to the
needs of consumers is losing their support and expressing dissatisfaction by users.
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